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Little City’s Behavioral Health Clinic (BHC) is committed to providing services grounded in trauma-informed, culturally responsive, and neurodiversity-affirming principles. This policy establishes a framework for delivering services that promote safety, healing, resilience, and overall well-being while recognizing the diverse identities, experiences, and strengths of individuals served.

This policy ensures that all services are guided by the six key principles of trauma-informed care as defined by SAMHSA and are implemented across all levels of service delivery. 

SCOPE
This policy applies to all services provided under the agency’s Behavioral Health Clinic (BHC) certification and to all employees, contractors, interns, and volunteers operating within or on behalf of the BHC.

POLICY
It is the policy of Little City BHC to provide trauma-informed care to all clients and to integrate culturally responsive and neurodiversity-affirming practices into all aspects of service delivery.
Services will be guided by the following six key principles of trauma-informed care as defined by SAMHSA:

1. Safety – Ensuring physical and emotional safety for clients and staff. 
2. Trustworthiness and Transparency – Building and maintaining trust through clear, consistent, and transparent communication. 
3. Peer Support – Promoting peer involvement and connection where appropriate. 
4. Collaboration and Mutuality – Engaging clients, caregivers, and providers as partners in the care process. 
5. Empowerment, Voice, and Choice – Supporting autonomy and honoring individual perspectives and preferences. 
6. Cultural, Historical, and Gender Considerations – Recognizing and addressing the impact of culture, identity, systemic inequities, and lived experiences on care. 

All services will be delivered in a manner that:

· Recognizes the impact of trauma on development, behavior, and engagement 
· Respects cultural identity, family systems, and lived experience 
· Affirms neurodiversity and avoids pathologizing differences in communication, behavior, or regulation 
· Actively works to prevent re-traumatization

DEFINITIONS
Trauma-Informed Care: An approach to service delivery that recognizes the widespread impact of trauma and integrates knowledge about trauma into policies, procedures, and practices to actively avoid re-traumatization.

Trauma: An event or set of circumstances experienced as physically or emotionally harmful or life-threatening that has lasting adverse effects on an individual’s functioning and well-being.

Neurodiversity-Affirming Practice: An approach that recognizes and respects neurological differences as natural variations of human experience and emphasizes support, accommodation, and strengths rather than deficit-based perspectives.


PROCEDURE
1. Staff Training and Education
a. All BHC staff will receive initial and ongoing training in:
· Trauma-informed care principles
· Culture responsiveness and humility
· Neurodiversity-affirming practices
b. Training will be incorporated into onboarding and ongoing professional development.
c. Staff will be encouraged to pursue additional training opportunities to strengthen their competencies in working with trauma-impacted and neurodiverse individuals.
d. Staff may support internal learning by sharing trauma-informed and inclusive practices across service areas.
2. Trauma-Informed and Inclusive Physical Environment
a. The BHC will maintain a physical environment that promotes safety, comfort, and emotional well-being.
b. The environment will incorporate trauma-informed and sensory-supportive elements, including:
· Comfortable and developmentally appropriate spaces
· Access to sensory tools (e.g., fidgets, weighted items, calming resources)
· Calming visuals and natural elements where feasible
· Affirmative and inclusive signage
c. Private and flexible spaces will be used to support emotional safety, sensory needs, and individual preferences.
d. Staff will adjust environmental factors (e.g., lighting, noise, temperature) when possible to support individual needs.
e. Confidential information will be stored securely and out of view.
3. Culturally Responsive, Inclusive, and Neurodiversity-Affirming Practice
a. Services will be delivered in a manner that respects and incorporates each client’s:
· Cultural identity and background
· Family structure and values
· Language and communication style
· Neurodevelopmental profile
b. Staff will recognize the impact of:
· Historical and systemic inequities
· Trauma and environmental stressors
· Cultural differences in expression and behavior
c. Care will:
· Avoid deficit-based or pathologizing interpretations
· Support strengths-based and individualized approaches
· Promote dignity, inclusion, and belonging
4. Communication and Feedback
a. The BHC will support ongoing staff collaboration to reinforce trauma-informed practices through:
· Regular team meetings
· Clinical consultation and supervision
· Cross-disciplinary communication
b. Client feedback will be gathered at least semi-annually and used to evaluate and improve services.
c. Clients will be encouraged to actively participate in their care, with their input incorporated into treatment planning and service delivery.
5. Continuous Quality Improvement

a. The BHC will engage in ongoing review and enhancement of trauma-informed and inclusive practices.
b. Practices will be evaluated through:
· Client, caregiver and community stakeholder feedback
· Staff input
· Outcome and quality data
c. Findings will be used to inform training, program development, and system improvements.
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